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SECTION A
Answer the following questions;

Question 1 (SO 1, AC 1)

Identify and describe the causes of computer hardware failure or malfunctioning. 


       (6)

Question 2 (SO 1, AC 2)

Describe the following preventative measures for causes of computer hardware failures and malfunctioning;

I. Ventilation 










     (4)
II. Uninterrupted Power Supply 








     (4)
III.  Cleaning and dusting









     (4)
Question 3 (SO 2, AC 1)

I. Identify the different types of fires that can occur in computer environments.

     (6)
II. Describe safety measures that one can use to deal with fires in computer environments.       (5)

Question 4 (SO 2, AC 2)
I. Identify potential hazards that can occur in computer environments.


       (5)
II. For each hazard identified above, suggest safety procedures. 



       (5)

Question 5 (SO 2, AC 3)
Describe electrostatic discharge (ESD) and precautions for it.

Question 6 (SO 3, AC 1, AC 2)

Describe environmental protection measures for disposing computer components and peripheral components.











(15)

Total marks are 

Learner achieved ____________ marks.

Assessor Name: ____________ 

SECTION B: SUMMATIVE ASSESSMENT
Answer all questions in this section
Question 1 (SO 1, AC 1)
Explain how overheating causes computer hardware maintenance. 

Question 2 (SO 1, AC 1)
Thabo is a DJ and he owns a laptop. He uses the laptop during live shows and parties. Most of the parties that he is invited to are held outside. Thabo brought his laptop to you because it was malfunctioning. When you opened the laptop, most of the internal components were covered with dust. Explain to Thabo the effects of dust on a computer. 






       (3)

Question 3 (SO 2, AC 1)

I. Describe and explain the following types of fires that are common in computer environments.

· Type A









       (2)

· Type B









       (2)

· Type C









       (2)

II. Which type of fire extinguisher can be used to extinguish the above types of fires?
      (6)

Question 4 (SO 2, AC 2)

List possible precautions that a computer user can implement to avoid eyestrain


    (10)

Precautions that can be taken to avoid eyestrain include:

· Exercising the eyes by periodically focusing on objects at varying distances

· Blinking regularly

· Keeping the air around you moist - for example using plants, open pans of water or a humidifier (spider plants are said to be particularly good for this and removing chemical vapours from the air)

· Adjusting the screen height / seating so that when sitting comfortably your eyes are in line with the top of the monitor screen

· Adjusting the brightness control on your monitor for comfort

· Adjusting the contrast on your monitor to make the characters distinct from the background

· Adjusting the refresh rate of your monitor to stop it flickering

· Positioning monitors to avoid glare (e.g. not directly in front of windows)

· Keeping your monitor the screen clean

· Keeping the screen and document holder (if you use one) at the same distance from your eyes

· Servicing, repairing or replacing monitors that flicker or have inadequate clarity

· Regular eye testing - do this at least once every 2 years and more frequently if necessary - especially if you are experiencing eye problems related to using display equipment. Indicate the distance from your eyes to the monitor to your optician and talk to them regarding special lenses or the use of bifocals.

Question 5 (SO 3, AC 1)

Sam recently replaced his laptop battery. He does not know how to dispose the old one in way that does not affect the environment. Advice Sam in this regard





      (6)

Question 6 (SO 3, AC 2)

List procedures to be followed when disposing printer toner cartridges



       (3)
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